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Keeping the Promise: Access

Hi, I’m Theresa Hancock, Director of VA’s My HealtheVet National Program. At the Department of Veterans Affairs, we are proud to offer Veterans free, easy and convenient ways to become active partners in their health care and well-being. With VA’s online patient portal, My HealtheVet, Veteran patients can refill VA prescriptions online, track their health status, and with an upgraded, Premium account access portions of information in their VA health care records and Secure Message with their providers - anywhere and anytime. This means that there’s no waiting for a phone call, going in for a follow-up visit, or agonizing until the next check-up – and no more waiting on hold. My HealtheVet puts Veterans in charge of their health care. I invite all Veterans to enroll today. My HealtheVet is celebrating 10 years of online access. If you’re not online yet, enroll today at www.myhealth.va.gov. 



