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Keeping the Promise: Access Campaign (FY13, Q3)
Hi, I’m Hugh Scott, a retired Navy hospital corpsman and nurse. For over 27 years, I took care of the wounded, but in 2010, I became the patient. All of a sudden, VA’s patient portal, My HealtheVet, became my online safety net. I rely on My HealtheVet for continuity of care, to manage my health records, and ease my anxiety. [As a cancer patient], having my health information available to me 24/7 on VA’s My HealtheVet helps me feel more in control. With My HealtheVet, I can communicate with my doctors using Secure Messaging, view my VA lab results and even see my VA clinical notes. It’s proven – more and more Veterans are using My HealtheVet, and getting the upgraded account to do more online. Veterans want this information.  It’s your care.  It’s your life. My HealtheVet is celebrating 10 years of online access. If you’re not online, do like I did, and enroll today at www.myhealth.va.gov. 

