
VHA Office of Health Information (OHI) Section 508
Section 508 Checklist for Functional Performance Criteria
Below is the functional checklist for all Electronic and Information Technology (including software, web applications, web pages, and electronic documents) and the best practices recommended for fulfilling these Section 508 requirements. These checkpoints are to be used in conjunction with other checklists, such as 1194.21 (Software Applications) and 1194.22 (Web-based Information and Applications).

For questions or assistance completing this document, contact the VHA 10P7A Section 508 mail group.
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	1194.31
	Checkpoint
	Yes
	No
	N/A
	Comments

	(a)
	At least one mode of operation and information retrieval that does not require user vision shall be provided, or support for assistive technology used by people who are blind or visually impaired shall be provided.
	
	
	
	

	a.1
	Are links and active elements worded in such a way that they can be used with screen reading technology?
	*
	*
	*
	

	a.1.a
	For links and active elements, is different text used for different targets or functions?
	*
	*
	*
	

	a.1.b
	Is text for links and active elements, meaningful both in and out of context?
	*
	*
	*
	

	a.2
	Are tables coded in such a way that they make sense to a user of screen reading technology?
	*
	*
	*
	

	a.2.a
	Are nested data tables avoided?
	*
	*
	*
	

	a.2.b
	Do layout tables present information in the intended order to screen readers?
	*
	*
	*
	

	a.2.c
	In data tables, are means other than empty rows or columns used for presentation purposes?
	*
	*
	*
	

	a.2.d
	Do layout tables avoid structural markup (e.g., <th>)?
	*
	*
	*
	

	a.3
	Are means provided to accurately convey heading levels, list structures, and other visual indicators of hierarchy, order and/or frequency?
	*
	*
	*
	

	a.3.a
	Are implicit headings avoided?
	*
	*
	*
	

	a.3.b
	Are headings provided for Glossary and Index navigation?
	*
	*
	*
	

	a.3.c
	Is the use of characters with non-list meanings avoided for list bullets, (e.g., ©, o)?  
	*
	*
	*
	

	a.3.d
	Are lists and nested lists structured properly?
	*
	*
	*
	

	a.3.e
	Is a validly structured and linked table of contents provided for documents 20 pages or longer?
	*
	*
	*
	

	a.3.f
	Are means (such as markup tags and/or textual indicators) besides shape and location used to indicate popularity or frequency, as with elements like data clouds?
	*
	*
	*
	

	a.4
	Are means provided for users to easily determine their location on a web site or within a web application?
	*
	*
	*
	

	a.4.a
	Are informative, context-sensitive means of determining page title provided?
	*
	*
	*
	

	a.4.b
	Are accessible names provided for Flash movies as a whole, especially where such information cannot be determined through other means?
	*
	*
	*
	

	a.5
	Are error and alert mechanisms used consistently?
	*
	*
	*
	

	a.6
	Is off-screen and hidden content that is not relevant to the user ignored by assistive technology?
	*
	*
	*
	

	a.7
	Does page reading order coincide with the visual layout and tab order of the page?
	*
	*
	*
	

	a.8
	Can all read-only edit elements receive keyboard focus?
	*
	*
	*
	

	a.9
	Does embedded audio require user action to start playing?
	*
	*
	*
	

	a.10
	Can embedded multi-media (including audio, video and animations) be controlled from the page on which they occur?  
	*
	*
	*
	

	a.11
	Can auto-updating content be stopped, paused or hidden?
	*
	*
	*
	

	a.12
	Do content updates define focus to the proper location?
	*
	*
	*
	

	a.13
	Is error prevention provided for legal commitments, financial data and other protected information? 
	*
	*
	*
	

	a.14
	Are only standard character sets used? 
	*
	*
	*
	

	a.15
	Is each element or interactive component on a page read only once by AT? 
	*
	*
	*
	

	a.16
	Are line breaks and blank characters avoided within words in PDFs?  
	*
	*
	*
	

	a.17
	Is a non-visual indication provided to inform users when input text overflows a field?
	*
	*
	*
	

	a.18
	For file types that support it (such as PDF or .doc) are tags used to structure documents, including for overall reading order, columns and form controls?
	*
	*
	*
	

	a.19
	Are instructions that rely on sensory characteristics (such as size or location) avoided?
	*
	*
	*
	

	a.20
	When an element’s state changes, does related alternative text update accordingly?
	*
	*
	*
	

	a.21
	Are focus or property change events fired only once after a single user action? 
	*
	*
	*
	

	a.22
	Are event handlers that automatically trigger navigation or form submission avoided?  
	*
	*
	*
	

	(b)
	At least one mode of operation and information retrieval that does not require visual acuity greater than 20/70 shall be provided in audio and enlarged print output working together or independently, or support for assistive technology used by people who are visually impaired shall be provided.
	
	
	
	

	b.1
	Does text provide sufficient color contrast?
	*
	*
	*
	

	b.1.a
	Does normal text less than 18 pt use a contrast ratio of at least 4.5:1?
	*
	*
	*
	

	b.1.b
	Does normal text of at least 18 pt and bolded text of at least 14 pt use a contrast ratio of at least 3:1?
	*
	*
	*
	

	b.2
	Do icons, images of text, and diagrams and charts use appropriate contrast levels (as described above for text)?
	*
	*
	*
	

	b.3
	Do fonts and other page elements use relative sizing?
	*
	*
	*
	

	b.4
	Are all checkboxes and radio buttons positioned to the left of their labels?
	*
	*
	*
	

	b.5
	When resized, do PDF documents reflow properly? 
	*
	*
	*
	

	b.6
	Where they exist, are watermarks defined appropriately? 
	*
	*
	*
	

	b.7
	For documents being converted to PDF, are watermarks created in the PDF document and not the source?
	*
	*
	*
	

	(c)
	At least one mode of operation and information retrieval that does not require user hearing shall be provided, or support for assistive technology used by people who are deaf or hard of hearing shall be provided.
	
	
	
	

	c.1
	Are equivalent alternatives provided for deaf individuals to access and interpret content? See 1194.22 (b).
	*
	*
	*
	

	c.2
	When Java applets contain multi-media, are they made accessible to users who are deaf?
	*
	*
	*
	

	(d)
	Where audio information is important for the use of a product, at least one mode of operation and information retrieval shall be provided in an enhanced auditory fashion, or support for assistive hearing devices shall be provided.
	
	
	
	

	d.1
	Can users with hearing devices access and interpret content? See 1194.22 (b). 
	*
	*
	*
	

	d.2
	Are means available for users of hearing aids to access auditory information, especially in regard to free-standing information devices and kiosks? See 1194.25
	*
	*
	*
	

	(e)
	At least one mode of operation and information retrieval that does not require user speech shall be provided, or support for assistive technology used by people with disabilities shall be provided.
	
	
	
	

	e.1
	Are alternatives provided so that speech is not the only means to access content?
	*
	*
	*
	

	(f)
	At least one mode of operation and information retrieval that does not require fine motor control or simultaneous actions and that is operable with limited reach and strength shall be provided.
	
	
	
	

	f.1
	Are alternatives to scrollable DIV areas provided?
	*
	*
	*
	

	f.2
	Can all read-only edit elements receive keyboard focus?
	*
	*
	*
	

	f.3
	Are means provided to ease keyboard access for those who cannot use a mouse?
	*
	*
	*
	

	f.3.a
	On pages with more than five elements reached by a press of the Tab key, are shortcut keys provided for all important functions including toolbars, navigation controls, and media playback controls?
	*
	*
	*
	

	f.3.b
	Do accelerator/shortcut keys avoid conflicts with standard browser keystrokes, especially where those browser functions cannot be accessed through menus or other keyboard-accessible means?
	*
	*
	*
	

	f.3.c
	Is each shortcut or mnemonic key used for a specific function within an application unique?
	*
	*
	*
	

	f.3.d
	Where they exist, are shortcut or mnemonic keys clearly indicated to the user?
	*
	*
	*
	

	f.4
	Is primary page content viewable without horizontal scrolling at 1024x768 screen resolution?
	*
	*
	*
	

	f.5
	Is license text accessible via the keyboard?
	*
	*
	*
	

	f.6
	Is label or static text made keyboard accessible only when needed to comply with other access guidelines (such as being available to screen readers)?
	*
	*
	*
	


NOTE:  The Functional Performance Criteria Checkpoints presented here are not meant to stand alone but are intended to support the requirements of other Section 508 subparts, including §1194.21 and §1194.22. Refer to the VHA Section 508 Checklists for Web-based Internet Information and Applications and Software Applications and Operating Systems to assure your products meet all applicable requirements.  
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