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For questions or assistance completing this document, contact the VHA 10P7A Section 508 mail group.
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	1194.41
	Checkpoint
	Yes
	No
	N/A
	Comments

	(a)
	Product support documentation provided to end-users shall be made available in alternate formats upon request, at no additional charge.
	
	
	
	

	a.1
	Is a process in place to receive requests for alternative formats?
	*
	*
	*
	*

	a.2
	Is a process in place to generate alternative formats?
	*
	*
	*
	*

	a.3
	Is a process in place to deliver the alternative formats?
	*
	*
	*
	*

	(b)
	End-users shall have access to a description of the accessibility and compatibility features of products in alternate formats or alternate methods upon request, at no additional charge.
	
	
	
	

	b.1
	Is an accessibility section provided in the documentation?
	*
	*
	*
	*

	b.2
	Is a list of keyboard shortcuts provided?
	*
	*
	*
	*

	(c)
	Support services for products shall accommodate the communication needs of end-users with disabilities.
	
	
	
	

	c.1
	Are alternatives to audio support services provided?
	*
	*
	*
	*

	c.2
	Do online support mechanisms meet the relevant Section 508 requirements for web sites and applications or software applications respectively?
	*
	*
	*
	*
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